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Columbus

This guide walks you through creating a volunteer account, selecting your preferred
volunteer positions, and completing your profile details. You will also learn how to
navigate your personal dashboard to track your hours and manage your scheduled
shifts efficiently.

Account Authentication

Visit https://dfscolumbus.volunteerhub.com/vv2/. Click "Sign in", located in the
upper right corner, if you have an account. Otherwise, select "Create Account".

A
® DO v < c dfscolumbus.volunteerhub.com s ©h + O

@ M g ~ 8 *» 8 » @ G O & w £ w + Dress for Success C... [=]

] Create account ({0 Q
ll Columbus

5 @ in

ach year, hundreds of volunteers like you contribute thousands of compassionate service hours to Dress for Success Columbus programs and our women. The
raluable time you donate empowers women to move forward and strengthens our community. Your dedication, warmth, kindness and inspiration has made an

impact on the lives of the over 1,500 women we serve a year. We couldn’t achieve our mission of empowering women without you!
Please view and sign up for available opportunities below. ‘
If you have questions about volunteerism, please contact karen@dfscmh.org.
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2  Enter your preferred username and password for your account.
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Already have an account? Sign in

Columbus

You will need to create an account to get started.

Username

Password

Please create a strong password that:
* isatleast 6 characters long = contains one lowercase letter
* contains one uppercase letter * contains one number

Verify Password

dfscolumbus.volunteerhub.com
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Already have an account? Sign in

Columbus

You will need to create an account to get started.

Username

JessicaLI

Password

Please create a strong password that:
» is atleast 6 characters long = contains one lowercase letter
* contains one uppercase letter * contains one number

Verify Password

Volunteer Affiliations
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3 Review the list of volunteer interests and select the options that apply to you.
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" | LNeck all tnat apply.

Select any that apply from the list provided.

4  Click 'Next' to proceed
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Profile Information
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Already have an account? Sign in

| am interested in being a Mentor

Provide guidance and support to our women by

participating in our WOMEN2WOMEN mentoring

program. This program runs twice a year. Each cohort is

4 months and our team thoughtfully pairs mentors and
Botees.

terested in Personal Styling
one-on-one with a client and help select
pedtessional attire during her Interview or Employment
Suiting. You'll provide support and encouragement as
she prepares for interviews or help her build a capsule
wardrobe for her working wardrobe. Personal Styling is

an enjoyable and rewarding way to make a direct impact

on the lives of the women we serve. Hours: Monday
10:30 AM - 6:30 PM; Tuesday through Thursday 9:30 AM
-3:30 PM; Friday 9:30 AM - 1:30 PM

| speak fluent Spanish and English.

I'mii din i ce

This task accepts donations from generous donors in the

community and corporate partners. You will sort and
organize donations in our warehouse to prepare items

for the boutique and FAB Sales. Hours: Monday 11 AM -

7 PM and Friday, 10AM - 4PM

~« Affiliations

Already have an account? Sign in

serve women in the Community as a Personal Stylist,
Crowd Engagement Liaison, and Paperwork Intake
Assistant. Hours: vary; MCC stops generally occur
Tuesday through Friday between 10 am and 3 pm

I'm interested in Success Coaching

Support our women to get ready for their job interviews
or how to get to the next by conducting virtual 1:1
coaching sessions. Success Coaches are volunteers with
at least 5 years of Human Resources and/or
Management experience. Hours: each coach sets their
own schedule - evening, weekends and weekdays are all
available.
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5 Complete the profile form - including your name and contact information.
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Already have an account? Sign ir

Profile
(.
Complete the form below.
* indicates required field
Full Name
@~ *
Email
=
Home Address

6 Please provide your date of birth. We are collecting this for two reasons - some
volunteer opportunities, particularly on the MCC, are age-restricted. We also want
to celebrate you during your birthday month!
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No, do not text me v | ®

By opting in, you consent to receive text messages (for example, event reminders and updates) from
VolunteerHub. Opting in is not required. Message & data rates may apply. Message frequency varies.
Unsubscribe at any time by replying STOP or editing your profile. Privacy Policy.

Date of Birth

NofiTh Day Year

. | @F *
Emergency Contact

Emergency Contact Phone Number

Relationship to Emergency Contact

Name of Employer
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7  Enter your emergency contact's information.
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Already have an account? Sign

No, do not text me > |®

By opting in, you consent to receive text messages (for example, event reminders and updates) from
VolunteerHub. Opting in is not required. Message & data rates may apply. Message frequency varies.
Unsubscribe at any time by replying STOP or editing your profile. Privacy Policy.

Date of Birth
Month Day Year
10 25 1987 *

Emergency Contact

- ]arrJ| @~ .+

Emergency Contact Phone Number

Relationship to Emergency Contact

Name of Employer
If you are not currently working, please enter "retired”, “stay at home

L parent/caretaker”, "unemployed” or "student".
@ m ~ & * 8 @ Gk O g w - £ - - - - - " " Profile Information =]
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By opting in, you consent to receive text messages (for example, event reminders and updates) from
VolunteerHub. Opting in is not required. Message & data rates may apply. Message frequency varies.
Unsubscribe at any time by replying STOP or editing your profile. Privacy Palicy.

Date of Birth
Month Day Year

10 25 1987 *

Emergency Contact

~ Jarrod | @~ | *

Emergency Contact Phone Number
Relationship to Emergency Contact

Name of Employer
If you are not currently working, please enter "retired”, "stay at home
parent/caretaker”, "unemployed" or "student". 4

8 Then, enter your employer and profession. This helps us in several ways - some
organizations like to see what investment their employees make in a non-profit
before making a grant; some employees have a volunteer match program and we
can help identify if you're eligible for one; and finally, we may use to identify
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volunteers for mentoring, coaching or other programs.
Specify your profession
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Relationship to Emergency Contact

Husband -

Name of Employer
If you are not currently working, p enter "retired”, "stay at home
" n

parent/caretaker”, "unemploy, dent",

bress for Success Columbu

Profession

If you are not currently working, please enter "retired", "stay at home
parent/caretaker”, "unemployed” or "student".
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Relationship to Emergency Contact
Husband B
Name of Employer

If you are not currently working, please enter "retired", “stay at home
parent/caretaker”, "unemployed"” or "student”.

Dress for Success Columbus =
Profession
If you are not currently working, please enter "retired", "stay at home
parent/caretaker’#saemployed" or "student".

| [

Previous
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9  Click 'Next' to save your profile information
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Relationship to Emergency Contact

Husband *

Name of Employer

If you are not currently working, please enter "retired", "stay at home
parent/caretaker”, "unemployed” or "student".

Dress for Success Columbus =

Profession

If you are not currently working, please enter "retired”, “stay at home
parent/caretaker”, "unemployed"” or "student”.

Data/Impact Analyst *

10 Confirm the account creation is complete
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Already have an account? Sign in

Complete
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Congratulations! You have successfully created your account

Event Registration
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Once signed in/registered, you'll be directed to the home page. This will show all
1 ' . ,

of the volunteer opportunities available to you. You can use the filters to narrow

your options. The "events" filter will allow you to filter by the type of volunteers

you're looking for. "Slots remaining" will allow you to filter by the number of slots

left in a job if you're looking to register multiple people.

There are also options to filter by date, location (helpful for MCC engagements),
day of the week and time of day. You can pick multiple filters to select what works

best for you.
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Each year, hundreds of volunteers like you contribute thousands of compassionate service hours to Dress for Success Columbus programs and our women. Th
valuable time you donate empowers women to move forward and strengthens our community. Your dedication, warmth, kindness and inspiration has made ar

impact on the lives of the over 1,500 women we serve a year. We couldn’t achieve our mission of empowering women without you!

Please view and sign up for available opportunities below.
If you have questions about volunteerism, please contact karen@dfsemh.org.

Events
f - l Il Slots Remaining > ] Filters EE m

WEDNESDAY, 6/17/2026
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Choose a volunteer shift from the results. Clicking on "More" will show additional
12 . , )
details about the volunteer shift and allow you to sign up.

* Dress for Success C
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Events My schedule -

WEDNESDAY, 7/1/2026

(© Wed, July 1at 10 AM - 12 PM (2 hours) 2. 3slots remaining

o 1204 North High Street, Columbus, OH, USA

Sort donations & coordinate inventory

More

Styling Assistance & Donation Intake - Shift 2

(© Wed, July 1at 12 PM - 2 PM (2 hours) 2 3slots remaining
o 1204 North High Street, Columbus, OH, USA

Sort dofiations & coordinate inventory

L_

The more option has more detail about the volunteer position, a map with the
13 . .
location and a contact button to ask Karen questions.
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issistants prepare items for the boutique floor by steaming, labeling, hanging and anything else needed to make sure [ l

1 tip top shape. In addition, they help stylists find items in the back room and basement and act as a runner during

olume times.

on volunteers help sort donations & coordinate inventory in the agency or in the warehouse. You may also assist with

on acceptance on Mondays and Fridays.

Termsof Use  Copyright Management
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Questions?

Please contact Karen Lomerson
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14  Finalize the registration by clicking 'Done'
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Styling Assistance & Donation Intake - Shift 2 [ Wednesday, July 1, 2026 (9 12 PM - 2 PM (2 hours)

Registration complete!

B Add to my calendar

9 1204 North High Street, Columbus, OH, USA

Thank you! You are signed up to volunteer as a Styling Assistant! If you have any
questions or concerns regarding your volunteer shift, please contact Karen
Lomerson, Volunteer Experience Coordinator via email (karen@dfscmh.org) or
phone (614-928-9027).

Style Assistants prepare items for the boutique floor by steaming, labeling,
hanging and anything else needed to make sure all is in tip top shape. In
addition, they help stylists find items in the back room and basement and act as
a runner during high-volume times.

Donation volunteers help sort donations & coordinate inventory in the agency or

SHARE EVENT

f Share on Facebook
X Share on X

E3 Share with Email

15 You can also click "Sign Up" on the summary page without having to get into

further details.

e MO+ < > 2 dfscolumbus.volunteerhub.com

i Columbus

EDNESDAY, 7/1/2026

tyling Assistance & Donation Intake - Shift 1

D Wed, July 1at 10 AM - 12 PM (2 hours) a 3 slots remaining

’ 1204 North High Street, Columbus, OH, USA

rt donations & coordinate inventory

ore

tyling Assistance & Donation Intake - Shift 2
D Wed, July 1at 12 PM - 2 PM (2 hours) ; 3 slots remaining

) 1204 North High Street, Columbus, OH, USA

Schedule and Hours
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16 Looking to see a listing of the shifts you registered for? Navigate to the 'My
schedule' page
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EDNESDAY, 7/1/2026

ng Assistance & Donation Intake - Shift 1 m

D Wed, July 1at 10 AM - 12 PM (2 hours) : 3 slots remaining

’ 1204 North High Street, Columbus, OH, USA

»rt donations & coordinate inventory

ore

D Wed, July 1at 12 PM - 2 PM (2 hours) ; 3 slots remaining

) 1204 North High Street, Columbus, OH, USA

17 From your schedule, you can cancel a volunteer registration by clicking the grey
"cancel registration” button. An email will automatically go to Karen to inform her
of the change.
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WEDNESDAY, 7/1/2026

Styling Assistance & Donation

- @ 1204 North High Street, Columbus, OH, USA
Intake - Shift 2 9 [ [cancel regisiracion |

Sort donations & coordinate inventory

@ Wed, July 1,12 pm - 2 pm (2 hours) & You are registered for this event. ‘_,

More
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18 Clicking on your name in the upper right corner will allow you to update your
profile, manage affiliations (this is where you select your volunteer interests) and
see how many hours you've volunteered!
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Update profile

Change password

Hate Profile

Mapagewffiliations

'fiew hours

Nutification dettings
Language
olete the form below.

Sign out
cates required field

ame
- ] Jessica ] [ ] [ Bradbury *
rarge@gmail.com I *
Address
1 N High St ]
19 step
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