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Accessing and Using Volunteer Hub

This guide walks you through creating a volunteer account, selecting your preferred
volunteer positions, and completing your profile details. You will also learn how to
navigate your personal dashboard to track your hours and manage your scheduled
shifts efficiently.

Account Authentication

1 Visit https://dfscolumbus.volunteerhub.com/vv2/. Click "Sign in", located in the
upper right corner, if you have an account. Otherwise, select "Create Account".

2 Enter your preferred username and password for your account.

https://dfscolumbus.volunteerhub.com/vv2/
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Volunteer Affiliations
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3 Review the list of volunteer interests and select the options that apply to you.

4 Click 'Next' to proceed

Profile Information
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5 Complete the profile form - including your name and contact information.

6 Please provide your date of birth. We are collecting this for two reasons - some
volunteer opportunities, particularly on the MCC, are age-restricted. We also want
to celebrate you during your birthday month!
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7 Enter your emergency contact's information.

8 Then, enter your employer and profession. This helps us in several ways - some
organizations like to see what investment their employees make in a non-profit
before making a grant; some employees have a volunteer match program and we
can help identify if you're eligible for one; and finally, we may use to identify
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volunteers for mentoring, coaching or other programs.
Specify your profession
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9 Click 'Next' to save your profile information

10 Confirm the account creation is complete

Event Registration
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11 Once signed in/registered, you'll be directed to the home page. This will show all
of the volunteer opportunities available to you. You can use the filters to narrow
your options. The "events" filter will allow you to filter by the type of volunteers
you're looking for. "Slots remaining" will allow you to filter by the number of slots
left in a job if you're looking to register multiple people.

There are also options to filter by date, location (helpful for MCC engagements),
day of the week and time of day. You can pick multiple filters to select what works
best for you.
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12 Choose a volunteer shift from the results. Clicking on "More" will show additional
details about the volunteer shift and allow you to sign up.

13 The more option has more detail about the volunteer position, a map with the
location and a contact button to ask Karen questions.
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14 Finalize the registration by clicking 'Done'

15 You can also click "Sign Up" on the summary page without having to get into
further details.

Schedule and Hours
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16 Looking to see a listing of the shifts you registered for? Navigate to the 'My
schedule' page

17 From your schedule, you can cancel a volunteer registration by clicking the grey
"cancel registration" button. An email will automatically go to Karen to inform her
of the change.
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18 Clicking on your name in the upper right corner will allow you to update your
profile, manage affiliations (this is where you select your volunteer interests) and
see how many hours you've volunteered!

19 Step


